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	Core Competencies 

	1. Recognize implicit biases that exists in providers and patients/clients that impact health literacy and health outcomes.
	Cultural Competency Skills

	2. Illustrate how language and cultural differences impact patient comprehension and health outcomes
	Communication Skills

	3. Recommend how providers can be instrumental in improving patients/clients health literacy and health outcomes.
	Community Dimensions of Practice Skills  


Common to You:
The Challenge of Health Literacy for Populations and Health Professionals
Linda Dingle, Pima County Health Department
Dr. Sheila Parker, Mel and Enid Zuckerman College of Public Health
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