
 

 

 

 

 

 

 

  MPH in Health Services Administration Program Level Competencies 
 

 Apply quality and performance improvement practices to improve health outcomes. 

 

 Apply "systems thinking" for resolving organizational problems. 

 

 Demonstrate leadership skills for building partnerships. 

 

 Construct and interpret budgets to analyze the fiscal status of public health, health care and 

non-profit organizations. 

 

 Apply legal frameworks to analyze public health problems, explain the source and scope of 

the state’s power to regulate public health, and critique how the law can improve or impair 

the public’s health. 

 

 Implement and evaluate health care marketing theories and practice methods.   

 

 Analyze and evaluate administrative, management and regulatory issues that impact the 

delivery of medical care in the U.S. 

 

 
 


